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Driven through
360-Degree
Technology

. E UMRAH360 Powerful and Mindful Technology for
m Islamic Tourism Companies

www.etosglobal.com
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About ETOS UMRAH360
SERIES

A managed departure product for Hajj and Umrah
operators to manage product creating, passenger
management with CRM and operations management
with rooming configuration.

More than 9 million pilgrims travel for Umrah and 3 million pilgrim travel for Haijj
each year and most of them travel in groups. With Umrah 360 SERIES all your
departure related management comes in real time.

Key Features

v Approval Workflow Setup v Booking Workflow
v Agent Setup v Operation

v Supplier Setup v Accounts

v Series Package Creation v Reports

v Customer Management

e Company Dashboard

%) > CRMSales and Operations

Monthly Report

102

Confirmed
Bookings

Products
106 14

Branches Follow-Up

pending
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ETOS UMRAH360 Features
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Setup Module

Supplier and
Contract Setup

Bookings,
Cancellations &
Amendments

Accounts
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Approval Work
flow Setup

Package
Creation

Operations

Upgrades,
Training and
Hosting

Agent Setup

CRM

Reports and
Analytics

Online Booking
Engine



2B UMRAH360
| SERIES

m Business]

Full featured software for aspirational Hajj &
Umrah Tour Operators

e CRM Sales and Operations

Key Features

PCSPL/ENQFD/20287

v Lead Management
v Customer profiling
~ Departure creation
v Booking Management
v Invoicing

v Rooming Management

v Reports and Dashboard
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Business plus
SERIES | )

Full featured software for aspirational Hajj &
Umrah Tours Operators + B2B integration with
an extension to B2C booking platform

Key Features

All Features of plus

v Commission Setup for agents

v B2B logins for agents

v B2B booking platform

v Invoice and booking voucher for clients

v Commission computation for agents

= Pending payment (Last 30 days)

e My Bookings

Hold Bookings Last Five Confirmed Bookings

My Bookings
Umrah Packages @& | Holidays &7 | Hotels = | Flights > Attraction {2

Booking Under Cancellation

Booking Code Booking Date Client Name Departure Date

My Quotation
¥TS-IND/G/3084 18/03/2019 Mr. Ansar Ahmed Long Umrah Tour 11/11/2019
Booking History
¥TS -IND/G/3085 18/03/201% Mrs. Naaz Khan Luxury Umrah Packages 06/06/2019
¥TS-IND/G/3197 28/03/2019 Mr. Rugaiya Khan Luxury Umrah Packages 06/06/2019
Booking Number
E.g. 12:558872 Q YTS-IND/G/3111 20/03/2018 Mr. Rukhsana Ansari Luxury Umrah Packages 24/04/2019
PSIPL/G/3147 26/03/2019 Mr. Sagir Ahmed Short Umrah Tour 26/12f2019
« Confirmed (Last 30 days)
« Cancellation charges (Next 7 days)
VIEW A

My Search | Recent Quotations | Recent Bookings Onhold
_

Attraction Dubai, United Arab Emirates 20 Sep 2020 To 30 Sep 2020 Adult: 1, Child: 0 SEARCH
Attraction Bangkok , Thailand 23 May 2019 To 23 May 2019 Adult: 1, child: 0 SEARCH
Flight Mumbai To London 03 Jun 2019 To 16 Jul 2019 Adult: 2, Child: 0 Infant: 0 SEARCH
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Point-of-Sales

B2B Booking Platform

Enhance Your Partner Agent Experience with
a Fully Integrated B2B Booking Platform

Extend your reach to provide a comprehensive booking
platform and allow your partners to have full access to your
products and services via B2Bintegrated platform.

v Setup agent accounts

v Setup agents’ commissions per product

v Allows agents to search product, check availability and book
v Instant commission calculation

v Booking history management

v Customer voucher and invoice

v Booking confirmation notification Include with Business Plus
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Point-of-Sales

Best Rates. No Hidden

Wi Cost Base

‘ a Discounted Deals

l. Satisfied Customer

Umrah Packages

Platinum 14 Nights 3 Star Silver 14 Nights 3 Star Umrah
Umrah Packages 2022 Packages 2022

Hotel Diamond Al- Hotel Dar Al Eiman Hotel Diamond Al- Hotel Dar Al Eiman
Ahram Andalous Ahram Andalous

B2C Booking Platform

Reach Out to the Millions of Consumers, Showcase
Your Destination with an Enhanced Online Booking Platform

Create a powerful and market-focused B2C booking engine
to make an effective online presence for your company. We
provide a highly customized user experience to provide you
with a 360-degree online presence.

v Religious website dedicated to Islamic travel

v Publish Umrah and Hajj packages with departures

v Direct booking integration with payment gateway

v Manages online form for booking, mehram, passport details
v Setup advance payment for all bookings

v Guest login to download voucher, track payment and manage
invoices
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Variants

Ei:la Business

Get started with Umrah360 Series
business plan to manage your
leads, departures, bookings and
invoicing.

For mid-sized with
aspirations

Request a Demo

customisedUMRAH360

Tailor the solution that best suits

Business plus
SERIES. )

Add B2B to business plan and
allow your agents to book instantly
for their customers. Also create an

online presence with b2c website
to wow your customers.

For large entities
with growth focus

Request a Demo

your operational and trade requirements.
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Clients C¥
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Enterprise Tour Operator Software

ETOS Productline

UMRAH360 UMRAH360 UMRAH360 UMRAH360
UMRAH36O m With Magam e} y:\ Without Magam

Solution that covers
from reservation, CRM,
eVisq, Itineraries to
accounting.

000

UMRAH360

5

Know more about
ETOS UMRAH360

Request a Demo

Email us

enquiry@etosglobal.com

Initiate a chat

+91 98201 40434

&

Visit our website

www.etosglobal.com



http://www.etosglobal.com/
http://www.etosglobal.com/request_demos
mailto:enquiry@etosglobal.com
https://api.whatsapp.com/send?phone=+919820140434&text=Hi,%20I%20need%20more%20information%20about%20ETOS%20Software
https://www.facebook.com/ETOSGLOBAL
https://www.linkedin.com/company/etosglobal/
https://www.instagram.com/etosglobal/?hl=en
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